ITapaMeTpsbl U 3HAYEHUSA MOKA3aTeJIeHl
HE3aBHCHMMOM OLICHKH KA4eCTBA YCJI0BUM OKA3aHUA yCJIYyT

MOY «YpycoBcKkuii eHTP 00pa3oBaHUsD)
24.12.2021

. | YpycoBckuit N ITo
N Hoxasarem ITapametpsl, moaiexamme FIH/MKATOPbI APAMCTPOB OLICHKH 3HavyeHue mapaMeTpoB B | 3HAUMMOCTb MTOKa3aTene teHTp OCTpOBf:Kon T —
OLICHKE bamtax OLICHKU Ka4ecTBa NETCKHi ca
o0pazoBaHus B LEJIOM
IToxa3zaTenn, XapaKkTepu3yIOIHe OTKPHITOCTb H IOCTYITHOCTH MH(OPMALMH 00 OPraHU3AIMH CONHATILHOT0 00CTYKUBAHNUS
1.1. CooTBeTcTBHE HHOOPMAIIUHU O 1.1.1. CooTBeTcTBHE KonmuecTBo MaTepHaros, 0-100 6amnoB 0,3 100 100 100
JeATeIbHOCTH OPraHU3alHH, uHpopmaimu o pa3MeIIeHHbIX Ha
pa3MelleHHo# Ha JeATeTbHOCTH OpraHu3alii | WHQOPMAIMOHHBIX CTEHAAX B
0O0IIEIOCTYTHBIX COLHAIBHOTO MOMEIIEHUH OPraHU3alKH [0
HHPOPMAIMOHHBIX pecypcax, ee | oOcayKuBaHUs, OTHOILICHUIO K KOJIUIECTBY
COAEPKAHUIO M OPSAKY pa3MeIeHHOoi Ha MaTepHaloB, pa3MeIleHue KOTOPBIX
(dopme), ycTaHOBIEHHBIM UH(OPMAIMOHHBIX CTEHAAX | YCTAaHOBJIEHO HOPMAaTHBHBIMU
HOPMaTHUBHBIMH IIPAaBOBBIMU B TIOMEICHUH OPTaHU3aliK | MPaBOBBIMH aKTaMU
AKTaMH: COIMAJIHOTO
- Ha THQOPMAMOHHBIX CTeHIaX | oOciyKuBaHUS, ee
B TIOMEIICHUH OPTaHU3AIUH; COJIEPIKAHUIO U MIOPSIKY
- Ha O(UIHANTEHOM caiiTe (popme), ycTaHOBICHHBIM
opranu3anuu B cetr "IHTepHET» | HOpMAaTHBHBIMH
(manee - opuUIMANEHBIX CAliTOB | IPaBOBBIMHU AKTAMH
OpraHH3aLUM). 1.1.2. CooTBercTBUE KomnunuectBo marepuanos, 0-100 GasmnoB

“HPOPMAIHH O
JeSTEIHOCTH OpPraHU3alnuy
COLMATIBHOTO
oOciTy)KnBaHus,
pa3MelIeHHON Ha
oHUIHATEHOM caiiTe
OpraHM3alyy COLHAIBLHOTO
o0CIy)XUBaHUs, ee
COJICPIKAHHIO U MOPSIKY
(popme), ycTaHOBICHHBIM
HOPMAaTHBHBIMU
[PaBOBBIMU aKTaMH

pa3MenIeHHBIX Ha O(QUIHATEHOM
caiiTe opraHM3alyu M0 OTHOILIEHHIO
K KOJIMYECTBY MAaTepHasoB,
pa3MelieHne KOTOpbIX
YCTaHOBJIEHO HOPMaTHBHBIMHU
NIPaBOBBIMU aKTaMH




1.2. Hanane Ha odunmansHOM caifte opranmsanmu nHpopmanuu o | Hamwaune u gyHKIHOHHpOBaHUE o 30 6ayuIoB 3a KaXKAbIH 0,3 90 90 90
JIICTaHIIMOHHBIX crioco0ax oOpaTHON CBS3M M B3aUMOJIEHCTBHUS C | ANCTaHIMOHHBIX CIIOCOO0OB criocod, 6oiee Tpex crnocodoB
MOJTy4aTeNsIMU YCIYT B UX (QyHKIIMOHUPOBAHHUE: B3aNMOJICHCTBUS B3ammMoeticteust — 100
- aDOHEHTCKOT0 HoMepa TenedoHa; 0amioB
- aJipeca 3JIEKTPOHHOU MOYTHI;
- BJIEKTPOHHBIX CEPBUCOB (IS MOAAYY HIEKTPOHHOTO
oOpareHust (>kanoObl, TPEII0KEHNS ), OTYICHHS
KOHCYJIBTAIIMY 0 OKa3bIBACMBIM YCIYTaM U HHBIX.);
- pazzena opunuansHoOro caifTa «HacTo 3agaBaeMble BOIIPOCHD);
- TEXHUUECKOH BO3MOKHOCTH BBIPaXXEHHS ITOJIyJaTeIeM yCIyT
MHEHHSI O Ka9eCTBE YCIOBHI OKa3aHHs yCIIyT OpraHu3anueit
(HayYme aHKeTHI I OIIpoca IpaXkJIaH WM THUIIEPCCHIIKH Ha
Hee).
1.3. Jomns nmomyuareneit ycmyr, 1.3.1.Y 10BI€TBOPEHHOCTH Yucno nomyuarenei yciyr, 0-100 6amoB 0,4 100 100 100
YIIOBJIETBOPEHHBIX Ka4ecTBOM, OJHOTOH 1 YIIOBJIETBOPEHHBIX KAYECTBOM,
OTKPBITOCTBIO, TOJTHOTOH 1 JOCTYITHOCTBIO HOJHOTOH U JOCTYIHOCTBIO
JIOCTYITHOCTBIO HH(pOpMAIMK 0 HH(OpMAIHH O nH(OpMAIHH 0 IeATeTbHOCTH
JeATeNIbHOCTH OpraHu3alHH, NS TeITbHOCTH OpraHM3alUy, Pa3MEIIeHHON Ha
pa3MeIleHHOM Ha OpraHHu3aluH, MHGOPMAIIMOHHBIX CTEHIAX B
HH(OOPMALIMOHHBIX CTEHIaX B Ppa3MeIleHHOM Ha HNOMEIICHUH OpraHU3aLUH 110
MOMEIICHUH OpPraHu3aluy, Ha UHGOPMAIIMOHHBIX CTEHIAaX | OTHOIICHMIO K YHCIy ONPOLICHHBIX
o(dHUIHaNTBHOM caiiTe B MIOMEIICHUH OPTaHU3aMH | MOJTy4aTeNel yciIyr, OTBETUBLINX
opraHuzanuu B cetn «IHTepHET» Ha COOTBETCTBYIOLIUH BOMPOC
(B % ot obmiero uncna aHKETBI
OMPOIICHHBIX MOJTyYaTe/NIeH 1.3.2. YaoBnerBopeHHOCTh | YucIo mostydaTerneii yciyr, 0-100 Gaos
yeyr). KaueCTBOM, TIOJHOTOM YIOBJIETBOPEHHBIX KAYECTBOM,
JIOCTYITHOCTBIO HOJIHOTOM U OCTYITHOCTHIO
nHpopmarmu o nH}OpMAIMH 0 IeATeTbHOCTH
JEeATeIbHOCTH OPTaHU3allMy | OpraHM3aluy COLMANBHO cdepsl,
pa3MelIeHHo Ha pa3MenIeHHON Ha 0(DHUIHATEHOM
oHUIHATEHOM caiiTe caiiTe opraHu3aluu COUUAILHOM
OpraHM3aluy B CETH cepbl M0 OTHOLICHHIO K YUCITY
«HTEpHET» ONPOIIEHHBIX MOJy4aTenaeu yciyr,
OTBETHBILHX Ha COOTBETCTBYOLIUIA
BOIPOC QHKETHI
N 97 97 97
Hroro no kpurepnio 1 «OTKPBITOCTh U JOCTYNHOCTH HHGOPMaNHH 00 OPraHU3alHH COLHUAIBLHOI chepbD»
2 Iloka3aTesn, XapakTepu3yomue KOM(OPTHOCTH YCJIOBHI MPeIOCTABIEHNS YCIYT, B TOM YHC/Ie BpeMsl 0:KMIaHHUs TIPeI0CTABJIEHNS yCIyT




2.1.

OGecrieueHue B OpraHU3aliu
KOM(OPTHBIX YCIOBHH ISt
MPEJOCTABICHHUS YCIyT
(mepedeHs mapaMeTpoB
KOM(OPTHBIX YCIOBHI
yCTaHaBIIMBACTCS B
BEJJOMCTBEHHOM HOPMaTHBHOM
aKTe YHOJHOMOYEHHOTO
(enepanbHOrO Oprana
HCIOJHUTENILHOMN BIIACTH 00
YTBEPIKIICHHHU MOKa3aTeNeH

HE3aBUCUMOU OLCHKHU Ka‘leCTBa) .

2.1.1. Hanmnuue
KOM(OPTHBIX YCITOBHIMA JIIIS
TIPEOCTaBICHHS YCIIYT,
Hampumep:

- HanM4re KoM(pOPTHOM
30HBI OTZIbIXa (OXKUIAHUS)
000pyI0OBaHHOM
COOTBETCTBYIOLIEH
Me6enbio;

- HAJIMYHUE U TIOHSATHOCTh
HABHTAIlUU BHYTPH
OpraHu3aIlHu;

- HAIMYHUE U TOCTYITHOCTD
MMUTHLEBOM BOJBI,

- HAIMYHUE U TOCTYITHOCTD
CaHUTapHO-TUTUECHUIECKUX
TTOMEIICHUI;

- CAaHUTapHOE COCTOSIHHE
TIOMEIIeHUH OpraHH3alvy;
- TPaHCIIOPTHAs
JOCTYITHOCTB
(BO3MOXHOCTB J10€XaTh JI0
OpraHu3aluy Ha
00I1eCTBEHHOM
TpaHCHOPTE, HATNYUE
MapKOBKH);

- IOCTYIHOCTb 3aIIMCH Ha
MOJTy4eHHUEe YCIIyTH (10
TeneoHy, Ha
opHUIHATEHOM caiiTe
OpTraHU3alid B CETH
«HTEpHETY, TIOCPENICTBOM
Enunoro noprana
TOCYJIapCTBEHHBIX
MYHUIMITATBHBIX YCITYT,
IpH JIMYHOM IOCCIICHUHN B
peructparype Wi y
CHENHATNCTa OPTraHU3aIIH

Hanmane koM(pOpTHBIX yCIOBHI
UL IPEIOCTaBIICHUS YCIIyT

o 20 0aJIoB 3a KaXKIoe
yciioBue, HaU4Ke MSATH U

0oJiee KOM(DOPTHBIX YCIIOBUH
1UIs TpeAoCTaBIECHHS YCIIYT —

100 6amnoB

0,5

100

100

100

2.2.

Bpewms oxunanus
MIPEIOCTABICHUS YCIYTH

He
le/lMeHﬂeTCﬂ

He
le/lMeHﬂeTCﬂ

He
HpHMCHS{CTCS{

2.3.

Jons nomydarenet yciayr
YOBIETBOPEHHBIX
KOM(OPTHOCTHIO
HPEAOCTaBICHUS YCIyT
opranmu3anuer (B % ot oOriero

2.3.1.Y 10BIE€TBOPEHHOCTD
KOM(pOPTHOCTBIO
HPEAOCTaBICHUS YCIyT
opraHusanuein

Uwucno nonmyyareneit ycnyr,
YAOBIETBOPEHHBIX
KOM(OPTHOCTHIO IIPEIOCTABICHUS
YCIYT OpraHu3aunuei mo

OTHOLLICHUIO K YHCTY OIIPOIIEHHBIX

0-100 6ammoB

0,5

100

100

100




YHCJIa ONPOLIEHHBIX
MOJyYaTeNeH yCiyr).

noJryyaTeneil yciryr, OTBETHUBILNX
Ha JIaHHBII BOIIPOC

Hroro no kxpurepuio 2 «KomdpopTHOCTS yCJI0BHIl IPEJOCTABICHHSA YCIYT, B TOM YHCJe BpeMs 0:KMIAHHSA NPEA0CTABICHUS YCIyI» 100 100 100
3 IMoka3aTenn, XxapaKkTepH3yIole J0CTYITHOCTD YCJIYT ISl HHBAJIH/IOB
3.1 O6opynoBaHKe TOMELIEHUN 3.1.1. Hamyue B Hanudue ycnoBuit JOCTyITHOCTH o 20 6ayutoB 3a KaxI0e 0,3 0 0 0
OpTaHM3alUy U MpUIIeTaomeil K | MOMEeIIeHNIX OpraHu3aliy | IJIst ’HBAJINIOB ycIIoBHE, HATMYHE MISITH U
Hel TeppUTOPUU C yIETOM U Ha IpuJIeraromei Kk Hei CoJiee yCIIOBUI TOCTYITHOCTH
JIOCTYITHOCTH ISl HHBAJIU/IOB: TePPUTOPHH: Ut naBanmaoB — 100 GamioB
- 000pyIOBaHHBIX BXOIHBIX - 000pyIOBaHHBIX BXOJHBIX
TPYII MaH ycaMu (MIOJbEMHBIMH | TPYII NaHIyCaMH
1aThOpMamMHu); (moxBEeMHBIME
- HAJIMYUE BBIICIICHHBIX CTOSIHOK | miaT¢hopMaMu);
JUISL aBTOTPAHCIIOPTHBIX CPEACTB | - BBIACICHHBIX CTOSHOK JUIS
WHBAJIUJIOB; aBTOTPAHCIIOPTHBIX CPEICTB
- HaJIM4Me aIalTUPOBAHHBIX WHBAJIU/IOB;
M (TOB, HOPYIHEH, - QAN THPOBAHHBIX JH(TOB,
pacIIMPEHHBIX JBEPHBIX MOpyYHEH, pacIInpEeHHBIX
IIPOEMOB; JIBEPHBIX IPOEMOB;
- HaJIM9Ke CMEHHBIX Kpecel- - CMEHHBIX KPeCceI-KOJIICOK;
KOJISICOK; - CTIEIUAIBHO
- HAJIM9HE CIEHAIbHO 000pyI0BaHHBIX
000pyIOBaHHBIX CAHUTAPHO- CaHUTAPHO-TUTHEHUIECKIX
TUTHEHWYECKHX TIOMEIIeHUH B TIOMEIIIeHHUH B
OpraHu3alnH. OpraHM3aluy.
3.2 Obecnieuenne B OpraHu3aiu 3.2.1. Hamrawe B Hanmynuue ycnoBuil 1ocTynHocCTH, o 20 GayutoB 3a Kaxaoe 0,4 40 40 40

YCJIOBUH TOCTYITHOCTH,
MO3BOJISIOMINX MHBAIHAAM
NOJTy4aTh YCIyTH HapaBHE C
JIPYTUMH:

- nyOnupoBaHue 111 THBAIN/IOB
10 CIIYXY U 3PEHHUI0 3BYKOBOM U
3pUTETBHON HHPOPMAIIHH;

- TyOIMpoBaHe HalHCEH,
3HAaKOB U MHOM TEKCTOBOH U
rpadudeckoil HHOpMALTUH
3HaKaMH, BBIIIOJTHCHHBIMHA
penbehHO-TOUCUHBIM IPUGTOM
bpaiins;

- BO3MOYKHOCTb NPEJOCTABIICHUS
HHBAJIU/IAM TI0 CITyXY (CIyXy U
3PEHHIO) YCIYT
CypIOIepeBOINKA
(TrdnocypaonepeBoUNKa);

- HaJIn4ue albTepPHAaTUBHON
BepCHH O(UIMATIBHOTO caiTa

OpraHu3aly ycIoBUH
JOCTYITHOCTH,
M03BOJIIFOLIMX HHBAJIMAAM
MOJTy4aTh YCIyTH HapaBHE C
JIPYTUMH:

- TyOIMpoBaHMe s
HMHBAINIOB TIO CITyXY H
3pEHUIO 3BYKOBOH U
3pUTETHLHON HHPOPMALIH;
- nyOnupoBaHKe HaJIHCEH,
3HAKOB U MHOM TEKCTOBOW U
rpaduueckoil HHpopMaLUK
3HaKaMH, BBIIIOJTHCHHBIMHU
pebeHO-TOUYCUHBIM
mpudtom bpaiiis;

- BO3MOKHOCTh
TIPEIOCTABICHUS
HMHBAIN/AM TI0 CITyXY
(cmyXy U 3peHHI0) yCIIyT

MO3BOJIIOMINX HHBATHAAM
TONTy4aTh yCIyTH HApaBHE C
JIPYTHMH

yCIIOBHE, HAJIMYKE TISATH 1
0osiee yCIIOBU JOCTYITHOCTH,
[MO3BOJISIONIMX HHBATUIAM
[10JTy4YaTh YCIyrd HapaBHE C
npyrumu — 100 Gasios.




oprannzanuu B cetr «HTEpHET»
JUISL THBINIOB TI0 3PSHHIO;

- IIOMOIIIb, OKa3bIBacMast
paboTHUKaMU OpraHU3aIIH,
MPOIIEAITNMHI HE00X0IUMOE

oOy4yeHne (MHCTPYKTHPOBAHHUE)
10 CONPOBOXKACHUIO MHBAIUOB
B IOMEIICHHUAX OPraHU3aLMU U
Ha IpHUJIeTralolieil TeppuTOpHY;
- HaJIMIHe BO3MOXKHOCTH
HPEIOCTABICHUS YCIyTH B
JUCTaHIIMOHHOM PEXMME MU Ha
JIOMYy.

cypIaonepeBoaYnKa
(TudnocypronepeBogunKa);
- HaJIM9Me aIbTePHATUBHON
BepcuH 0pHIUATEHOTO
caiiTa OpraHu3alyy B CETU
«MHTepHeT M1
WHBAJIMIOB 110 3pEHHUIO;

- IIOMOIIIb, OKa3bIBaeMast
pabOTHUKaMH OpTaHN3aLUH,
TIPOLIEAITHMHU
HeoOxouMoe o0ydeHne
(MHCTPYKTHPOBaHHUE) 1O
COIIPOBOK/ICHHUIO
WHBAJIHMIOB B HOMEIICHHAX
OpraHu3aluy 1 Ha
MIPUJIETAIOLIEH TeppUTOpUH;
- HaJIM49He BO3MOXKHOCTH
IIPEIOCTABIICHUS YCIYTH B
JMCTaHIMOHHOM PEKHMeE
WM Ha IOMY.

3.3 Jlons nonyuateneii yor 3.3.1.Y 10BnEeTBOPEHHOCTD Yucno nomyuarenei yciryr- 0-100 6amtoB 0,3 100 100 100
i YOIYTs JIOCTYITHOCTBIO YCITyT IS WHBAJIHIOB, YOBICTBOPEHHBIX
YJIOBJIETBOPEHHBIX
HHBAJINIOB JOCTYITHOCTBIO YCIIYT JUIS
JOCTYITHOCTBIO YCITYT JJIs
0 WHBAJIUJIOB 110 OTHOIICHUIO K
WHBATUIOB (B % OT 001Iero .
YHCITy OIPOIICHHBIX IOJydaTene
YHCIIa ONPOLIEHHBIX
. YCIIyr- UHBAJIUIOB, OTBETHUBIINX Ha
noyy4arenen yciayr — o
COOTBETCTBYIOIHI BOIIPOC aHKETHI
HWHBAJIHJIOB).
Hroro no kpurepuio 3 «J{0cTYMHOCTb yCJIyr /11 HHBAJIUI0BY 46 46 46
4 IMoka3aTenn, XxapaKkTepH3yIolIye 100p0KeIaTeTLHOCTD, BESKINBOCTh PAGOTHHKOB OPraHN3aNMii COIUATBLHOI0 00CTy;KHBAHUS
4.1, Jlons nomyuarenei yciyr, 4.1.1.Y 10BIE€TBOPEHHOCTH UYucno momydaTenei yciyr, 0-100 6annoB 0,4 92 100 96

YJIOBIETBOPEHHBIX
IIOOPO’KENATETHHOCTBIO,
BEXKIIMBOCTHIO PAGOTHHKOB
OpraHU3alNK COLUANBHOTO
00CIy)KUBaHUS,
o0ecneYrBarONIMX NePBUYHBIIT
KOHTaKT ¥ HHQOpMHpOBaHHE
OJTy4aTesist yCIyTH IpH
HEMOCPEACTBEHHOM 00paIeHu
B OPraHU3aIHI0 COLMATIBHOTO
obcyxuBanus (B % oT 0011ero
YHCITa OMPOIICHHBIX
HotyyaTesnen yciyr).

JIOOpOKENATEeTbHOCTHIO,
BE)KIIMBOCTHIO PAOOTHUKOB
OpraHM3alUy COLHAIBLHOTO
00CIy)KUBaHUS,
o0ecreYrBaronX
NEePBUYHBII KOHTAKT U
nH(MOPMHUPOBaHHE
MOJTydaTestst yCIyTu
(paOOTHUKH CLIPAaBOYHOIA,
MPUEMHOTO OT/CIICHUS,
perucTparypsbl, Kacchl U
npoune pabOTHUKN) IPU
HETIOCPE/ICTBEHHOM
00pallleHnH B OpraHU3aIuIo

YIOBIIETBOPEHHBIX
IIOOPO’KENATETHHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB
OpraHu3aIrH, 00eCIeUNBAOIINX
NEPBUYHBIN KOHTAKT U
MHGOPMHUPOBAHUE MOTyYaTeIsI
YCIYyTH 1O OTHOMICHHIO K YHCITY
OTIPOIIECHHBIX TIOJTydaTesei yciyrT,
OTBETUBIIHNX Ha COOTBETCTBYIOIIUH
BOIIPOC AHKETHI




COIIMAIBHOTO

00CITy)KUBaHUS
4.2. Jons nomyuarteneit ycmyr, 4.2.1.Y 10BIETBOPEHHOCTh Yucno momydareneit ycuyr, 0-100 6amtoB 0,4 92 100 96
YJOBJIETBOPEHHBIX I00pOKENaTETEHOCTHIO, YJIOBJIETBOPEHHBIX
I0OpOXKeNIaTeIbHOCTBIO, BE)KJIMBOCTHIO PaOOTHUKOB | JOOPOXKENaTeIbHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHM3aINI BEKJIMBOCTHIO paOOTHUKOB
OpTaHM3alUH COIMATBHOTO obecneYnBaronux OpTaHM3alUH, 00ECTICUNBAIOIIIX
00CITy)KUBaHUS, HETIOCPEICTBEHHOE HETIOCPE/ICTBEHHOE OKa3aHHe
00ecreynBaroINX OKa3aHHe yCIIyru (Bpaud, YCIIYT'H IO OTHOLICHUIO K YHUCITY
HEMOCPEACTBCHHOE OKa3aHue colMabHbIe paOOTHHUKH, OIIPOIICHHBIX IONy4aTeNel yciyT,
YCIIYTH IIPU OOpaIleHUH B paboOTHHKH, OTBETHBILHX Ha COOTBETCTBYIOLIUH
OpraHU3alHUI0 COLUAIBHOTO OCYILECTBIISIONINE BOIPOC QHKETHI
obcyxuBanus (B % 0T 00IIero | SKCHepTHO-
YHCIIa OTPOIIEHHBIX peabMINTAIIMOHHYIO
roJryyaTesielt yciyr). JIMarHOCTHUKY,
MIPEeroIaBaTelH, TPEHEPEI,
HUHCTPYKTODHI,
oubmmorexapu,
9KCKYPCOBOJBI U IPOYHE
paboTHUKH) TPU
0o0OpalieHuy B OpraHu3aIiio
COIHAIBHOTO
00CITy)KUBaHUS
4.3. Jlond nomyuareneit yciyr, 4.3.1.Y 10BIE€TBOPEHHOCTH UYucno momydaTenen yciyr, 0-100 6annoB 0,2 92 100 96
YJIOBIETBOPEHHBIX J00pOKENaTETEHOCTHIO, YJIOBJIETBOPEHHBIX
J00POXKENaTeIbHOCTBIO, BEXXJIMBOCTHIO PAOOTHUKOB | JOOPOXKENATeIbHOCTBIO,
BEXKJIMBOCTHIO paOOTHUKOB OpraHM3ally COIHAIBHOTO | BEXKJIMBOCTHIO pAOOTHHKOB
OpraHM3alUK COLMATBLHOTO 00CITy)KUBaHUS IPU OpraHM3alUY TP UCTIOIb30BAHUN
00CITy)KUBaHHS TIPH HCTIOIb30BaHUN JUCTaHIIMOHHBIX (HOpM
HCTIONB30BAHHUH AUCTAHIIMOHHBIX | IHMCTaHIMOHHBIX Gopm B3aMMOJICHCTBHS 110 OTHOILICHHIO K
¢dopm B3anmozpercTus (B % oT | B3amMozeicTBu (110 4YHUCIy ONPOLICHHBIX MOTy4aTeneh
001IIero Yucna ONpOIICHHBIX Tene(oHy, 1o TEKTPOHHONH | yCIIyr, OTBETUBLINX Ha
HoJrydaresnei ycuyr). 0YTE, C MOMOIIBI0 COOTBETCTBYIOIHIT BOIPOC
9NIEKTPOHHBIX CEPBHUCOB AQHKETBITIEPEBEICHHBIX B GaslIbl)
(momauu 37EKTPOHHOTO
obparienust (>kanoosl,
HPEATIOKEHUS ), TTOJTydeHUS
KOHCYJIbTAllUHU 110
OKa3bIBAEMBIM yCIIyTaM M
p.)
N . 92 100 96
HTroro no kpurtepuio 4 «/{odpoxenare/ibHOCTb, BEKJINBOCTH PA00OTHUKOB OPraHU3alUii cCOUATbHOI cepbDy
5 IToka3aTesn, XapaKTepu3yIolue YI0BJIETBOPEHHOCTH YCJIOBHSIMH OKa3aHUSA YCJIyT
5.1. Jons mosyyareneil ycuyr, 5.1.1.ToToBHOCTH Yuco moyyareneit ycuyr, 0-100 6anoB 0,3 100 100 100

KOTOPbIC IT'OTOBBI PEKOMEHI0BATh
Oopranusanuilo poACTBEHHHUKaM 1

nojiydaTenel ycuyr
PpEeKOMEHI0BaTh

KOTOPBIC T'OTOBBI PEKOMEHI0OBATH
OpraHusanulo poACTBEHHHUKaM U




3HAKOMBIM (MOTJIH OBI ee
PEKOMEHIOBAaTh, €Il ObI ObLITa
BO3MO>KHOCTb BBIOOpa
opranuszanuu) (8 % ot o0mero
YHCIIa OMPOILICHHBIX
MoJy4aTenel ycuyr).

OpraHusanuro
POACTBEHHUKAM U
3HaKOMBIM

3HAKOMBIM (MOTJIH OBI ee
PEKOMEHJIOBaTh, €CITH OBl ObLIa
BO3MOXKHOCTH BEIOOpa
OpraHM3alUK) MO OTHOIICHUIO K
YHCITY OIPOIICHHBIX MOJydYaTesnei
YCIIyT, OTBETUBILIHX HA
COOTBETCTBYIOIINiT BOIIPOC aHKETHI

5.2. Jons nomyuarteneit ycimyr, 5.2.1 Y10BIEeTBOPEHHOCTD Yucno nomyuarenei yciyr, 0-100 6amtoB 0,2 100 100 100
YJOBJIETBOPEHHBIX HoJTy4aTenei ycnyr YJIOBJIETBOPEHHBIX
OpraHU3alMOHHBIMY YCIOBUSAMH | OPraHU3alMOHHBIMU OpraHU3alMOHHBIMH YCIOBHUIMHU
HpenocTaBieHus ycuyr (B % oT | yCIOBHSMH OKa3aHHs NPEIOCTABICHUS YCIYT 10
001IIero Yrcna OMpPOIICHHBIX yCIIyT, HAIIPUMEP: OTHOLICHHUIO K YHCITY OMPOIICHHBIX
HoJryJaresnei ycuyr). - HAJMYKMEM M MOHSITHOCTBIO | MOJTydaTeniell yCiyr OTBETHBIIHX
HaBHUTAI[M{ BHYTPU Ha COOTBETCTBYIOLIUI BOIPOC
OpraHU3aliy COLHAIBHOTO | aHKEThI
o0cCITy)KUBaHUS;
- rpaduKoM paboThI
OpraHu3aluy
5.3. Jlons nosiy4atesneu ycuyr, 5.3.1.Y 10BIETBOPEHHOCTh Yucno mosyyaTeneu ycuyr, 0-100 6annoB 0,5 100 100 100
YIOBJIETBOPCHHBIX B IIETIOM noJtydaresieil ycuyr B YIOBJICTBOPCHHBIX B [[ETIOM
YCIIOBHSAMM OKa3aHUs YCIyT B LIEJIOM YCIIOBHSIMH YCIIOBHSAMHM OKa3aHUs YCIYT B
opranu3anud (B % oT 001mero OKa3aHUsA YCIIYT B OpraHU3alyH 10 OTHOLICHHUIO K
YHCIIa ONPOLIEHHBIX OpraHu3alnuu YHCITY OIPOIICHHBIX TMOJTy4aTenei
HoJrydaresnei ycuyr). YCIIyT, OTBETHBILIHX Ha
COOTBETCTBYIOIHI BOMPOC AHKETHI
100 100 100
HToro mo KpuTepuio 5 «Y10BJI€TBOPEHHOCTH YCIOBHSIMHU OKA3aHHUS YCIIyT»
85 89 87

IMoka3aTeib OLIEHKHN Ka4ecTBa OpraHu3anuu




